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ﬁ Category Performance 2021 Review : Stationery, Books and Music

Orders GMV
CMGR: 10% CMGR: 8%
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Key Highlight

. SB Category grows continuously with 11% CMGR in order and 8% CMGR in GMV
= Average Basket Size for the category is 250 Baht (~8 USD)




ﬁ Mall Performance 2021 Review : Stationery, Books and Music

GMV

Orders

CMGR: 11%

CMGR: 13%

Mall has higher growth rate comparing to overall category with 13% CMGR in order and 11% CMGR in GMV

Key Highlight




Q Mall Performance 2021 Review : contribution by sub-category

Orders Contribution GMV Contribution

= Books

= Writing

= Packaging & Cartons
= Paper Products

m Office Supplies

m Crafts & Party supplies

m Coloring & Arts
® Music & Media
8% m | etters & Envelopes

m Others

Key Highlight
Top 3 subcats in orders are Books, Writing and Packaging & Cartons contribute to 51% of category’s orders
. Top 3 subcats in GMV are Books, Packaging & Cartons and Music & Media contribution to 54% of category’'s GMV




ﬁ Category Performance 2020 - 2021 - Books only

L2 Sub-Cat Books

CMGR 7% |
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2020 3
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2020 11
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Key Highlight
. Overall book sellers CMGR 7% as well as the brands in Shopee Mall
. Top 3 book genres contributed by GMV: Pre-Order, Education, Fiction
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Books types ranking by GMV
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Buyer demographic

New Buyers Gender Age Payment Method Address
® Repeated buyer Order... Female © Male =31 92531 @18-24 @ PAY_COD @ Others @ Bangkok
@ New buyer orders ®<18 @ PAY_AIRPAY_GIRO @ Greater BKK

@ PAY_AIRPAY_WALLET V2
@ PAY_AIRPAY_CC

@ PAY_BANK_TRANSFER

@ PAY_AIRPAY_IBANKING_...
@ PAY_IPAYSS

6%
) PAY_SHOPEE_CREDIT
24%
_— @ PAY_FREE
@ PAY_AIRPAY_CC_INSTAL...
1%

4

27%

3%

13%
30%

17%

Key Highlight

Repeated buyer 97%

Targeted buyers is more female oriented as Female 73% vs Male 27%

Age over 31 shares highest in buyer contribution (39%), followed by middle aged man 25-31 (30%) and first jobbers age between 18-24 (24%)
The highest payment method is COD (35%), Followed by Airpay

Bangkok shares contribution up to 26% vs others which is 73%
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ﬁ Shopee

SB Oct Campaign

Categories involved : SB



Book campaign success for 2x uplift

i BOOK CAMPAIGN SUCCESS

2X uplift in Sales and Orders E

2X uplift 2X uplift
+ 5 OO/O vs last book Gross Sales

campaign

o
+7 /0 new book buyers

Orders
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https://shopee.co.th/m/online-book-fair-oct

Attractive Shopee support
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Attractive Shopee support
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Attractive Shopee support
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Attractive Shopee support
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Facebook

22M
followers

Attractive Shopee support
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Attractive Shopee support

Live streaming with extra
voucher support
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Other Brand partnerships x Shopee support
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Shopee
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Package Tiers

Marketing Asset (F$S,CCB,Exclu) AP Banner :
Featured Standard Basic
Homepage Banner shared shared shared shared shared
Visibility Push Notification shared shared shared shared shared
Category Voucher shared shared shared shared shared
Flash Sale - Top Rank - (1 slot = 1 timing) 4 2 1 0 0
Flash Sale | Flash Sale/Mall Flash Sales (OS) - Mo rebate (1 slot = 1 timing) 1 0 0 1 0
Flash Sale Voucher (1 slot = 1 timing) 1 0 1 0 0
Top Deals (1 slot = 1 timing) 1 1 0 0 0
Seller Collection 1 0 0 0 0
hﬁgi:{ﬂ Featured Shops 0 1 0 0 0
Featured Shop Vouchers 2 1 0 0 0
Product Collection max 20 SKUs/ collection 20 20 20 20 20
Actual Asset value 84,200 41,700 17,000 10,000 4,000
| Package Price (THB) 23,000 12,000 5,000 3,000 1,000
Featured_Sandard _Bosi
# of Slots g 32 36 46 a0
Cat i] 21 20 25 25
os a2 o 10
M3 2 2] 10 15 15
CB 0 4 5 7 9
SHAM 1 T 7 9 20
EF 0 1 2 2 3
Sh 0 0 2 2 3
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Shopee
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Optional Featured Standard Basic

Criteria 2: Non-Monetary investment

Feed Post (1 Post + Product tag)
In Shop Flash Sale

Follow Prize Voucher

Active
during 22-31 Oct

Live
4 20 40 10

Investment Required Featured Standard  Basic
Criteria 3: Monetary investment (THB) - Choose 1 payment d 23,000 12,000 5,000 3,000 1,000
1) value (TB) | 23000 12000 5000 3000 1,000

- Cash 23,000 12,000 5,000 3,000 1,000
2) Value (THB) 23,000 12,000 5,000 3,000 1,000

- Cash 6,000 3,000 1,000 - -

- MyAds 17,000 9,000 4,000 3,000 1,000
3) Value (THB) 23,000 12,000 5,000 3,000 1,000
- Cash 6,000 3,000 1,000 - -

- Seller voucher 17,000 9,000 4,000 3,000 -
4) Value (THB) 23,000 12,000 5,000 3,000 1,000
- Cash 6,000 3,000 1,000 - -

- Affiliate by SMS 17,000 9,000 4,000 3,000 -
5) Value (THB) 23,000 12,000 5,000 3,000 1,000
- Cash 6,000 3,000 1,000 - -

- CPAS by Shopee 17,000 8,000 4,000 3,000 -

=
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o Feed Post

In Shop Flash Sale
Follow Prize Voucher
Live
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o O O

o 5 %ain19lnn1snszion:

Cash

Cash, MyAds

Cash, Seller Voucher
Cash, Affiliate by Shopee
Cash, CPAS by Shopee
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Shopee
Seller collection Top Deals

Vouchers

FASHION VOUCHERS
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Shopee
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Vouchers Collections
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Vouchers Collections
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Vouchers Collections
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